Cancellation Policy for Accredited Professionals

A request for cancellation of the Accredited Professionals membership scheme must be
made in writing.

The Accredited Professional membership is a 12-month rolling contract that includes
membership to The British Horse Society (BHS) and other added benefits. You have a 14-day
cooling off period from the date your membership starts to cancel and receive a full refund.
In order to process this request, we require written notice that must be received in the
office within the first 14 days of each year’s membership start date.

After this time, you will be entered into a 12-month contract and you are required to pay
the remainder of the membership fee in full. Failure to do so, will result in legal action being
taken and any costs attained will be payable by the member. No refunds will be issued on
cancellation of membership.

If benefits were used during the cooling off period and the membership is cancelled within
this time, you are liable for the costs in full and payment of this must be made before the
benefit is used. Any orders using the Accredited Professional benefits will also be cancelled.
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